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In 2024, we made significant strides in advancing our
Environmental, Social and governance (ESG) agenda. Guided
by the Group ESG roadmap adopted in 2022, we implemented
several strategic initiatives that delivered tangible value

to our stakeholders. Our efforts centred on enhancing
financial inclusion, promoting environmental stewardship, and
empowering communities- ultimately improving the quality of
life in the markets we serve.

Investing in our people remained a key strategic goal,
focusing on building capacity through our robust learning

and development initiatives- culminating into an empowered
workforce. Furthermore, employee wellbeing and engagement,
diversity and inclusion as well as the development of
progressive human capital policies reinforced our promise to
being a business that's prioritizes its human capital.

Our customer remains at the centre of our business fabric
and at the heart of our existence. Anchored on the principle of

client protection, where financial literacy, customer satisfaction,

fairness and transparency cement our commitment to
responsible governance and delivering dignified, client-focused
services.

2024 Bayport Environmental, Social and Governance Report

Revenue

2022: USD 36,394,334
2023: USD 42,388,785

Digitally Originated
loans

2022:14.7%
2023:16.56%

Employees

2022: 120
2023: 129

Impairment of
financial assets

2022: USD 4,450,919
2023: USD 7,361,924

Individual
Customers

2022: 24,016
2023: 25162

Female
Employees

2022: 63%
2023: 65%

Adjusted
EBITDA

2022: USD 48,377,248
2023: USD 61,564,071

Female Customers
on loan book

2022: 45%
2023: 46%

Female Board
Members

2022: 33%
2023:33%

Adjusted EBITDA
margin

2022: 88.65%
2023: 88.93%

Loans Originated
by women

2022: 78%
2023:78%

Females in Executive

Management

2022: 29%
2023: 43%

















































































































































































